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The Flow Control application is a piece of software supplied by Telehealth Solutions, and 
which works in conjunction with their Cardio Pod system. The Cardio Pod – most often 
situated in a pharmacy setting – is a system which, when aided by a health care assistant, 
allows a patient to receive a full Health Check, and results in a cardiovascular risk score being 
calculated. There are many elements which make up the Health Check, ranging from vital 
signs measurements through to general health questions (such as smoking status) – the 
individual patient risk score is calculated based upon the results gathered from this session. 

 

But what happens to the data once it is captured? 

 

One of the pieces of information which is gathered during the Health Check session is the 
name of the GP surgery to which the patient is registered. Where this information is known 
and supplied by the patient, it is possible to send the results to the corresponding surgery 
and, at the discretion of the clinician, to post this data into the patient management system 
(PMS); this is all managed using Flow Control. 

 

The Flow Control application (which must be installed on a designated practice PC) allows a 
clinician to view all results which have been identified as belonging to the surgery, and these 
are viewed on a patient by patient basis. All results are Read-coded, meaning they can be 
posted directly into the PMS. Of course, it may be the case you do not wish to post this data 
into the PMS. Should this be the case, there is the option to bypass this step. Flow Control 
has a “Print” option, to enable the printing of results captured during the Health Check 
instead of posting them – it is entirely at the clinician’s discretion. 

 

The system uses several key pieces of personal information to identify the patient in the 
PMS, scanning the entire database as it does so (it searches on a combination of first name, 
last name, date of birth and gender).  If the patient cannot be identified in the system, Flow 
Control will notify you of this fact. 

 

In summary, the Flow Control application allows a clinician to view the Health Check results 
of those patients belonging to a surgery, but which have been captured outside of the 
practice. It allows a clinician to review these results before deciding whether or not they are 
posted into the patient management system. Results become available in Flow Control as 
soon as they are submitted by the Cardio Pod. 

 

 

Please find below some sample screen shots of the Flow Control application. 
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When the application is opened it will first establish a connection to the PMS, and following on from 

that will scan the said PMS to identify patient matches based upon the information which was 

supplied in the patient consultation during the Health Check. Whilst this connection is established, 

you will see the following: 

 

 

Once the scan is complete, you will be presented with a screen which is split into three main 

sections: 

 The section on the left hand side of the screen shows a list of all pending patient results 

waiting to be processed 

 The middle section of the screen shows the patient profile and accompanying results of the 

patient which is currently selected from the list of pending patient results 

 The right hand side of the screen has the potential to contain up to 2 buttons: one which 

posts the data into the PMS should you choose to do so, and one which allows you to choose 

NOT to post the data (“Do not post”). If the system was unable to match up a set of results 

against a record in the PMS then the only button you will see is “Do not post” 
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The main application looks as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

If there is NO match found between the patient data supplied and what is in the PMS, then the 
green button in the top right hand corner of the screen will NOT be visible and you will only have the 
option to NOT post the data. 

 

 

 

 

 

 

 

 

 

 

C
Click here to 
post data 
into PMS 

C
Click here 
if you do 
NOT wish 
to post the 
data 

T
This is the main patient profile. It is split 
into 2 sections: personal data at the top 
of the screen, and all results captured 
shown at the bottom. Please note that 
all Read codes are displayed next to the 
results 

T
This left hand section of the 
screen shows all patient results 
waiting to be processed. This 
list decreases as the pending 
results are gradually processed 



5 
 

It is also possible for there to be a partial match; a partial match occurs where several pieces of key 
information have been identified as being correct in the system, but one has not (for example 
surname, DOB and gender are identical, but the first name is not). This would result in an amber 
button appearing in place of the green button and the data discrepancy will be highlighted. The 
clinician is therefore notified of the data difference and has the option to choose whether or not to 
post the data. An example of a partial match can be seen below: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A
An example 
of a partial 
match 
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Below you can see an example of where no match has been found (i.e. no button allowing you to 
post to the PMS), and also, the printing functionality is switched “On”: 

 

 
 

 

 

 

 

 

 

 

Should you wish to print any of the results (and this may be particularly useful if you wish to follow-
up a patient for whom a set of results has been submitted, but who cannot be found in the PMS), 
you are able to do so by clicking on the “Printing” button (which can be located underneath the main 
patient profile. In the above diagram you can see the status is set to “Off”). Simply click this button 
to turn the print functionality on or off. Printing occurs when you click on either of the buttons to 
post / not post the data into the PMS. 

 

 

 

 

 

 

 

 

P
Printing is set to “On” and only the “Do 
Not Post button” is visible because no 
match was established 
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When you have finally cleared all pending results, you will see the following screen, which denotes a 
successfully completed session:  

 

 


